User Support Options FISCal\

The Department of FISCal’s support options range from self-help tools to interactive lab sessions led by
subject matter experts. End users may take advantage of the following opportunities:

SELF-SERVICE TOOLS ONLINE AND INSTRUCTOR LED TRAINING

FISCal Learning Center

End users can visit this online training portal for a
one-stop learning experience for help mastering
the skills needed to become confident and
successful FISCal end users.

Identity Self-Service Portal
Departmental Authorities/Designees
can use this automated portal for all role
changes.

Operational Insights Dashboard
This tool enables end users to filter and
analyze their department’s transactions,
helping determine what tasks need to be
completed to reconcile and close books.

Job Aids

Online step-by-step instructions for common
transactions. End users may subscribe to receive
job aids on specific topics.

Video Tutorials

FISCal publishes how-to videos on the FISCal
Learning Center (FLC) and the FI$Cal YouTube
channel that are designed to help address
common issues and frequently asked questions.

Department 360

Available to end users in the FISCal
PeopleSoft application, this tool provides
quick access to several tools and reports
displayed in user-friendly tiles. Currently,
there are seven tiles on the dashboard:
FISCal Service Center (FSC) Tickets, FISCal
Dashboard, Encumbrances, Expenditures, While logged in and transacting in the system,

Receivables, GL/KK Data Sync, and Error all end users can access the help link (Do It!) for
Dashboard. context-sensitive help.

Context Sensitive Help
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ServiceNow Portal FI$Bot
Available when logged into the system, When transacting in the FISCal system, end users

this portal allows end users to create service can interact with this virtual chatbot to receive

requests directly to the FSC. In addition to answers to common questions.
guiding end users through the ticketing
process, the portal displays open tickets and
requests and includes a searchable database
with “how to” information and solutions for
common issues.

User Support Labs

Virtual user support labs (USL) are available for end
users to receive help from FI$Cal subject matter
experts in completing work assignments. End
users can request a USL session by submitting a

Month-End Close Automation Tool completed USL request form to the FSC.

A tool that automates month-end close
and streamlines the process so that
departments can send an automated email
request to the State Controller’s Office to
close their months without sending tickets
to the FSC.

Virtual Instructor-Led Training

Virtual Instructor-Led Training courses are offered
each month across several modules. Course
information and registration are available through
the FLC.

FISCalTv

Once a month, end users can connect with FISCal
subject matter experts through these online
broadcasts and get valuable tips, tricks, and
information about the FISCal system.

Business Intelligence Tools

Tools for end users transacting in the FISCal
system to create and use interactive
dashboards and data analysis for advanced
analytics.
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Results Summary:



Number of Pages: 1



Total number of tests requested: 89



Total of Failed statuses: 0



Total of Warning statuses: 0



Total of Passed statuses: 115



Total of User Verify statuses: 0



Total of Not Applicable statuses: 60



Structural Results



ISO 32000-1:2008



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						Link Annotations		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link tags.		

		4						Link Annotations		Link Destination		Passed		All Link destinations are valid		

		5						Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		6						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		7						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		8						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		9						List		Valid Children		Not Applicable		No List elements were detected in this document.		

		10						List Item		LI - Valid Parent		Not Applicable		No List Items were detected in this document.		

		11						List Item		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		12						List Item		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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    WCAG 2.2 AA



     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		1		Tags->0->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "FISCal logo" is appropriate for the highlighted element.		Verification result set by user.

		2		1		Tags->0->0->4		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Monitor" is appropriate for the highlighted element.		Verification result set by user.

		3		1		Tags->0->0->7		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Dashboard gauges" is appropriate for the highlighted element.		Verification result set by user.

		4		1		Tags->0->0->10		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Circle with 360" is appropriate for the highlighted element.		Verification result set by user.

		5		1		Tags->0->0->13		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Wrench" is appropriate for the highlighted element.		Verification result set by user.

		6		1		Tags->0->0->16		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Sprockets with a dollar sign" is appropriate for the highlighted element.		Verification result set by user.

		7		1		Tags->0->0->19		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Chart arrows upward" is appropriate for the highlighted element.		Verification result set by user.

		8		1		Tags->0->0->23		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Books overlaid on the map of California" is appropriate for the highlighted element.		Verification result set by user.

		9		1		Tags->0->0->26		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "figure head with a question mark" is appropriate for the highlighted element.		Verification result set by user.

		10		1		Tags->0->0->29		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "film strip with play button" is appropriate for the highlighted element.		Verification result set by user.

		11		1		Tags->0->0->32		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "index finger pushing button" is appropriate for the highlighted element.		Verification result set by user.

		12		1		Tags->0->0->35		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "FISBot robot" is appropriate for the highlighted element.		Verification result set by user.

		13		1		Tags->0->0->39		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Instuctor at board" is appropriate for the highlighted element.		Verification result set by user.

		14		1		Tags->0->0->41		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Computer monitor" is appropriate for the highlighted element.		Verification result set by user.

		15		1		Tags->0->0->44		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "FISCal TV" is appropriate for the highlighted element.		Verification result set by user.

		16		1		Tags->0->0->48->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "fiscal.ca.gov " is appropriate for the highlighted element.		Verification result set by user.

		17		1		Tags->0->0->48->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of " fiscal.ca.gov  " is appropriate for the highlighted element.		Verification result set by user.

		18						Guideline 1.3 Create content that can be presented in different ways		No nested Headings		Passed		Heading tags are not nested inside one another.		

		19						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		20						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		21						Guideline 1.3 Create content that can be presented in different ways		Tagged Document		Passed		Tags have been added to this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		23						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		24						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		25						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		26				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		27				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for large text and images of large-scale text where it should have a contrast ratio of at least 3:1.  Incidental content or logos are exempt.		Verification result set by user.

		28		1		Tags->0->0->1->0,Tags->0->0->4->0,Tags->0->0->4->1,Tags->0->0->7->0,Tags->0->0->7->1,Tags->0->0->10->0,Tags->0->0->13->0,Tags->0->0->13->1,Tags->0->0->13->2,Tags->0->0->16->0,Tags->0->0->16->1,Tags->0->0->16->2,Tags->0->0->16->3,Tags->0->0->19->0,Tags->0->0->19->1,Tags->0->0->19->2,Tags->0->0->19->3,Tags->0->0->19->4,Tags->0->0->19->5,Tags->0->0->19->6,Tags->0->0->19->7,Tags->0->0->19->8,Tags->0->0->19->9,Tags->0->0->19->10,Tags->0->0->19->11,Tags->0->0->19->12,Tags->0->0->19->13,Tags->0->0->19->14,Tags->0->0->23->0,Tags->0->0->23->1,Tags->0->0->23->2,Tags->0->0->23->3,Tags->0->0->23->4,Tags->0->0->23->5,Tags->0->0->23->6,Tags->0->0->26->0,Tags->0->0->26->1,Tags->0->0->26->2,Tags->0->0->26->3,Tags->0->0->26->4,Tags->0->0->29->0,Tags->0->0->29->1,Tags->0->0->29->2,Tags->0->0->32->0,Tags->0->0->32->1,Tags->0->0->32->2,Tags->0->0->32->3,Tags->0->0->35->0,Tags->0->0->35->1,Tags->0->0->35->2,Tags->0->0->35->3,Tags->0->0->35->4,Tags->0->0->35->5,Tags->0->0->39->0,Tags->0->0->39->1,Tags->0->0->39->2,Tags->0->0->39->3,Tags->0->0->39->4,Tags->0->0->39->5,Tags->0->0->39->6,Tags->0->0->39->7,Tags->0->0->39->8,Tags->0->0->39->9,Tags->0->0->41->0,Tags->0->0->41->1,Tags->0->0->44->0,Tags->0->0->44->1,Tags->0->0->44->2,Tags->0->0->44->3,Tags->0->0->44->4,Tags->0->0->44->5,Tags->0->0->44->6		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		Passed		Please verify that all graphical elements have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		29						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		30						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		31						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		32				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of User Support_sheet_04.2026 is appropriate for this document.		Verification result set by user.

		33						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		34		1		Tags->0->0->48->0->0->0		Guideline 2.5 Input Modalities		Target Size (Minimum)		Passed		Is the target of the pointer input constrained by the line-height of non-target text, or this particular presentation of the target essential or legally required? Pass if Yes, Fail if No.		Verification result set by user.

		35				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (en) is appropriate for the document.		Verification result set by user.

		36						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		37				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		38						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		39						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		40						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		41						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		42						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		43						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		44						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		45						Guideline 1.3 Create content that can be presented in different ways		List Item		Not Applicable		No List Items were detected in this document.		

		46						Guideline 1.3 Create content that can be presented in different ways		List		Not Applicable		No List elements were detected in this document.		

		47						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		48						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		49						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		50						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		51						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		52						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		53						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		54						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		55						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		56						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		57						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		58						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Not Applicable		No List elements were detected in this document.		

		59						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		60						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		61						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		62						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		63						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		64						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		65						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		66						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		67						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Focus Not Obscured (Minimum)		Not Applicable		This criterion is not applicable to pdf files.		

		68						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		69						Guideline 2.5 Input Modalities		Dragging Movements		Not Applicable		This criterion is not applicable to pdf files.		

		70						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		71						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		72						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		73						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		74						Guideline 3.2 Make Web pages appear and operate in predictable ways		Consistent Help		Not Applicable		This criterion is not applicable to pdf files.		

		75						Guideline 3.3 Help users avoid and correct mistakes		Accessible Authentication (Minimum)		Not Applicable		This criterion is not applicable to pdf files.		

		76						Guideline 3.3 Help users avoid and correct mistakes		Redundant Entry		Not Applicable		No form elements requiring redundant information detected in this document.		

		77						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		78						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		79						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		80						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		
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