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FI$Cal PFA Interface Functionality
User Support Lab (USL) Request Form

Form Instructions
To request a FI$Cal PFA Interface User Support (USL) Lab, complete the table below and send completed form to fiscal.cmo@fiscal.ca.gov at least 5 business days in advance of the requested session. The Point of Contact (POC) for the request will be contacted by FI$Cal to confirm the support required, FI$Cal’s ability to meet the request, and to schedule the support session time and date. Each one-hour session will be held virtually online; after we receive your request form you will receive a confirmation email with your scheduled session date, time, and details on joining the session. 
Note: A separate USL Request Form is required for each requested USL. Due to high demand, we encourage only one PFA Functionality USL form be completed per department. There is no limit on amount of attendees from a department that can attend a session. All sessions will also be recorded and be made available for later review. You may sign up for these USLs anytime from now until Friday, October 23, 2020.

	Department Name
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	Request Item
	Response (All Fields are Required)

	Participants (name, email, and phone number)
	Name
	Email
	Phone No.
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	Point of Contact (POC)
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	DOF Analyst Contact
Complete if you would like your DOF analyst to attend the session.
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	Requested Date (MM/DD/YY) and Time
e.g. 09/08/20, 1:00-2:00 PM
	1st Choice
	2nd Choice
	3rd Choice
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	USL Support Modules
	GL 
	PFA Functionality

	Specific Area(s)
Mandatory: List specific PFA functionality questions or PFA related processes where assistance is needed in the FI$Cal system.
· What PFA topics do you have questions with?
· Which PFA pages in FI$Cal do you want to review?
· What area(s) of the PFA functionality are you having problems with?
Providing specific information on areas you need assistance with will help FI$Cal better prepare for your session.
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	Additional Information Please include any additional information about your request for support, list any attachments/screenshots if relevant.
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Appendix

PFA Functionality User Support Lab Schedule
Sessions are held in 1 hour blocks starting on the hour, from 9:00 AM – 4:00 PM.
	Available Weeks

	9/29/20 – 10/2/20
	10/5/20 – 10/9/20
	10/12/20 – 10/16/20
	10/19/20 – 10/23/20
	10/26/20 – 10/30/20




End user roles impacted by the PFA Interface Functionality
	User Roles
	Access

	GL Processor
	View-only

	GL Approver
	View and process




Related Training Content
	Description
	Content

	Job Aid
	FISCal.440 – FI$Cal PFA Validation

	How-to-Series videos on the FI$Cal YouTube channel
	1. Populating Spreadsheet for PFA Interim Process
1. PFA Summarization Process Page Video
1. PFA Review Interface Page Video
1. PFA BCT Process Video

	High Level Infographic
	PFA Interface Infographic

	Town Hall Recording
	PFA Interface Pre Go Live Town Hall



For support on FI$Cal functionality not related to the PFA Interface Functionality
[bookmark: _Hlk51669655][bookmark: _Hlk42848687]If you would like assistance on FI$Cal functionality not related to the PFA Interface functionality, the standard FI$Cal User Support Labs are available to assist end users. To request a USL not related to the PFA Interface functionality, please complete the USL form located on the FI$Cal website.
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