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• Delta Workshop Objectives and Approach 
• FI$Cal system changes
• Billing and Accounts Receivable 

– Concepts/Updated Features/New Features
• Cash Management

– Concept/Updated Features/New Features 
• General Ledger

– Concept/Updated Features/New Features 
• Delta Workshop Next Steps 

Agenda
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• The Delta Workshop will provide:
– An overview of new or updated features included in the 2016 

Upgrade Release
– An opportunity to identify if changes impact department business 

processes

• This Order to Cash session will identify:
– System-wide Upgrade features
– Billing and Accounts Receivable Upgrade features 
– Cash Management Upgrade features 
– General Ledger Upgrade features 

Objectives and Approach 
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FI$Cal System
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• Alignment
– In PeopleSoft 9.1, all of the search and transaction fields were 

aligned to the left side of the page
– In PeopleSoft 9.2, all of the search and transaction field labels will be 

right aligned to the fields 

• Order and Positioning
– Order and position of fields on the page may have changed
– Function is not impacted or changes as a result

• Updated Course
– FS102: FI$Cal Navigation 

Alignment, Order, and Positioning
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• PeopleSoft 9.1

Alignment, Order, and Positioning
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• PeopleSoft 9.2

Alignment, Order, and Positioning
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• The “Classic” menu on the home page contains:
– Module page links 
– Personal Preference links
– Administrative links

• The “Classic” menu provides:
– An additional way to navigate in FI$Cal compared to the drop-down 

menus at the top of the page
– Provides a visual list of the components and page links

• Updated Course
– FS102: FI$Cal Navigation 

Menu Options
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Menu Option
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Menu Option
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Billing and Accounts 
Receivable
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Integration with Project Costing 
• Bills that are entered directly into PeopleSoft Billing can be loaded to 

Project Costing during the Billing to Project Costing interface process

• This process helps the user by allowing for easier tracking and 
generating of invoices for project related transactions
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Additional Attachment Capabilities
• An attachment link has been added to the following pages:

– Payment Worksheet
– Maintenance Worksheet
– Credit Card Worksheet
– Draft Worksheet

• Users are able to view item-level attachments for pending items and 
view billing invoice attachments from receivables for open items that 
were created through Billing 
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Additional Attachment Capabilities
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Apply Payments link on the Payments Page 
• A new Apply Payment link has been added to the payments page which 

navigates directly to the Payment worksheet page

• Users are able to navigate directly to the Payment Worksheet Apply 
Payment link which allows users to apply payments directly from the 
Payments page, without having to navigate back to the menu

• Updated Topics
– AR124:

• Entering Direct Journal Payment Details – Example 1
• Entering Direct Journal Payment Details – Example 2
• Entering Direct Journal Payment Details – Example 3
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Apply Payments link on the Payments Page 
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Apply Payments link on the Payments Page 
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Express Bill Entry Template
• A new set-up page has been added to customize the Express Bill Entry 

Template

• Users are able to create a bill entry page by configuring a bill entry 
template. A user is able to select exactly the fields they want on the entry 
page so that only required fields will be displayed.

• New topic
– BI214: Using Bill Entry Templates
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Express Bill Entry Template

19May 2016



Express Bill Entry Template

20May 2016



Mass Corrections of Interface Errors
• A new Mass Update page has been added in order to correct the

interface errors for multiple data fields

• Users can search for upload errors and correct multiple instances of the
same error through a single search

• New topic
– BI214: Using Mass Correction of interface Errors
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Mass Corrections of Interface Errors
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Identifying an Item as Doubtful
• The system now provides the ability to categorize doubtful items during the 

aging process.

• Users are able to categorize doubtful items during the aging process 
similar to items in dispute, deduction, or collection. If an item is categorized 
as doubtful, it will no longer appear on the aging report.

• Course Affected
– AR225: Identifying an item as doubtful 
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Identifying an Item as Doubtful
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Identifying an Item as Doubtful
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Aging Reports
• New ability to exclude interunit customers and customers with different 

Aging IDs from the aging report

• Users have the ability to exclude interunit customers and print subtotals by 
sub-customer when generating the interunit Billing Aging report

• Course Affected
– AR123: Running the Customer Aging Report
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Aging Reports
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Partially Unpost a Payment
• A new Partially Unpost link has been added to the Payment Group page

which links to the Partially Unpost Worksheet. From the Worksheet, one
or more items that should not be reposted can be delete or deselected.
The Worksheet then balances to reflect the unpost action.

• Users are able to partial unpost a payments. This helps in correcting
user errors such as insufficient funds.

• Course affected
– AR124: Partially Unpost Payments
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Partially Unpost a Payment
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Partially Unpost a Payment

30May 2016



Conversation Summary Page
• Provides a new summary page of all conversations for a particular item 

business unit. 

• Users can view a list of conversations and conversation entries without 
opening individual conversation pages. Users can also print selected 
conversations.

• New Topic
– BI/AR102: Reviewing the Summary Page of Customer 

Conversations
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Conversation Summary Page
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Conversation Summary Report
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Customer Follow Up Letter 
• A new Customer Follow Up Letter can be generated for:

– Customers in one business unit
– An individual customer

• Users can generate a Customer Follow Up Letter to follow-up with 
customers

• New Topic
– AR225: Using the Enhanced Processing of the Customer Follow-up 

Letter

34May 2016



Customer Follow Up Letter
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Customer Hierarchy
• A new Customer Hierarchy displays customer relationships and data in 

an interactive chart format

• Users Can:
- Visualize different types of customer hierarchies, including corporate, 
remit to, and correspondence hierarchies
- View rolled-up data for the selected customer, or for the customer and 
its children
- Drill to customer details
- Take actions on the customer, such as putting the customer on hold

• New topic
- BI/AR102: Using the Customer Hierarchy
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Customer Hierarchy

37May 2016



Customer Hierarchy
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Cash Management
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Semi-manual Reconciliation Signage
• Addition of negative sign for transaction amounts on the Semi-manual 

Reconciliation page

• Previously transaction amounts were displayed as absolute values on 
the Semi-manual reconciliation page. Now negative signs denote a 
transaction amount as a reduction and no signage denotes a transaction 
amount as an addition. When reconciling transactions the total amount 
on the system transaction side must equal the total amount on the bank 
statement side. 

• Topics affected
– CM112: Running Semi-Manual Reconciliation 
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Semi-manual Reconciliation Signage
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General Ledger 
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Account Reconciliation
• Additional GL Reconciliation Inquiry page has been added. On this page

a System Source field provides a drilldown to view unposted
transactions from other subledgers. The available subledgers include:
– Accounts Payable
– Accounts Receivable
– Billing
– Expenses
– Treasury

• Users will be able to identify which subledger transactions have not been
processed before closing the period

• New Topic
– GL243: Viewing unposted Transactions from Other Subledgers 
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Account Reconciliation
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Account Reconciliation
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• Each of the three Delta Workshop presentations will be available 
on the FI$Cal website: www.fiscal.ca.gov

• The new and updated and additional training material will be 
available in the FTA:
– The training material is optional, but recommended, for end users 

who have already completed the UPK topics
– A temporary course, UPG101, will be available during the 2016 

Upgrade Release transition from PS 9.1 to PS 9.2
• The course consolidates individual UPK topics that have been created or 

updated into a single course organized by module for quick reference
• Three courses have been updated in their entirety, FS102, AP102, and 

PO112, and are therefore not included in UPG101

Next Steps – Deployment 
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• FI$Cal will send communications to:
– Department Liaisons – when the Delta Workshop presentations are 

available on the FI$Cal website
– End users – when the new and updated training materials becomes 

available in the FTA, including links to the posted Delta Workshop 
presentations

• Departments need to coordinate communications for:
– How the Upgrade Release affects your department’s end users, e.g. 

change in navigation or new feature
– Completing new or updated UPK topics and courses in the FTA

Next Steps – Communication 
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Questions
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