Browser Delete Cache Help Guide
Last Updated: 7/24/2016

Purpose: This document provides guidance on how to clear your Internet Explorer (IE) browser cache.
Note: There are more browser options than IE that are used by FISCal end users. This help guide is
merely meant to serve as an example.

Step-by-Step Guide

1. InInternet Explorer, select the “gear shaped icon” to the far right.
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2. Select “Internet Options’
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Report website problems
Internet options

About Internet Explorer



3. Thenin the center of the box below, under Browsing History, check the box — “Delete browsing
history on exit” or click the Delete box located under Browsing history.

Internet Options

General |Security | Privacy | Content | Connections | Programs | ndvanced|

Home page
l/’ To create home page tabs, type each address on its own line.
£
. http://go.microsoft.com/fwlink/?Linkld=65157| -

l Use current ” Use default ” Use blank

Browsing history

ffI_ Delete temporary files, history, cookies, saved passwords,
¥ and web form information.

[7] Delete browsing history on exit

Delete. .. ] l Settings ]

Search

p Change search defaults.
Tabs

~ | | Change how webpages are displayed in
— tabs,
Appearance

[ Colors ] [ Languages ] [ Fonts ] [ Accessibility ]

[ OK ]’ Cancel ] Apply




4. Select Delete button.

Delete Browsing History @

Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies
Files stored an your computer by websites to save preferences
such as login infarmation,

History
List of websites you have visited.

[ Download History
List of files you have downloaded.

[7] Form data
Saved information that you have typed into forms.

[7] Passwords
Saved passwords that are automatically filled in when you sign in
to & website you've previously visited.
[”] ActiveX Filtering and Tracking Protection data
A list of websites exduded from filtering, and data used by Tracking

Protection to detect where websites might be automatically sharing
details about your wisit.

About deleting browsing history Delete ] [ Cancel




