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Reviewing Billable Charges Interface Completions and Errors 1.0

Supplemental Job Aid

Date: 07/08/2014 

Target Audience: Department BI Processor

Purpose: This Supplemental Job Aid provides steps for the Department BI Processor to review interfaced billable charges transactions that are loaded into the staging tables, but did not pass the validations to be loaded into the Billing transactional tables. The department will need to review the error message and analyze the appropriate corrective methods in order to update the transaction to pass validations. In this job aid, the corrective method is to update the accounting for the interfaced billing transaction.

Once a department submits a billable charges interface file, overnight batch processes run to load the data into the FI$Cal Billing module staging tables. If transactions within the file fail to pass the staging table validations, then the data will fail to load into the FI$Cal Billing staging tables and the department will receive an error log file on which transactions failed to load. From this log file, the department should submit a new billable charges interface file with only the corrected transactions that failed to load. 

If the data passes the staging table validations, the next overnight batch process will load the billing data from the staging tables to the transactional tables. During this step, the System checks additional validations, including bill line accounting information. If a transaction fails to pass these validations, then the transactions will remain within the staging tables and the department will need to correct the transaction online, within the staging table, so that it can be loaded into the transactional tables. 


Reviewing Billable Charges Interface Completions and Errors:
Step 1: Navigate to the Review Interface Completions page
· Navigation: Billing Interface Transactions  Review Interface Completions

Enter the Interface ID and the Department’s Business Unit. The Interface ID will come from the log file received by the department once the billable charges interface file is processed. 

Click on the Search button.



Only billable charge transactions that successfully load into the FI$Cal transactional tables appear. If no billable charge transactions were loaded into the FI$Cal Billing transactional tables, then no search results for the Billable Charges Interface File Completions inquiry will be displayed.
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Step 2: Once reviewing the completed billing transactions that loaded through the Billable Charges Interface file, the department should review the Billable Charges Interface Errors that were encountered when processing transactions from the Billing staging tables to the Billing transactional tables:
· Navigation: BillingInterface Transactions > Correct Interface Errors
Enter the Interface ID and the Department’s Business Unit. The Interface ID will come from the log file received by the department once the billable charges interface file is processed. 

Click on the Search button.
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Step 3: Billable charge transactions that loaded successfully into the FI$Cal staging table but failed to load into the FI$Cal transactional tables appear within the Search Results. Billable charge transactions are identified as being in error. 

Select a search result hyperlink to review the billing data within the staging tables. 

For accounting entry errors, the Load Status section of the billable charges line will identify the error. Accounting Entry errors are located within the PS_INTFC_BI_AEDS page, which is accessible by clicking on the PS_INTFC_BI_AEDS tab.  
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Step 4: Review the error for the billable charge within the PS_INTFC_BI_AEDS page. In this case, it is an “Invalid Account” code. 
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If a value is invalid, update the field for that value with a valid value. If necessary, utilize the scroll bar to scroll to the right until the ChartField is available for selection. The first screen shot displays the incorrect Account while the second screen shot displays the correct Account. 
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Once the accounting has been updated, click the Save button. 
[bookmark: _GoBack]NOTE: During the next run of the overnight batch processes, the corrected billable charges transactions will be loaded from the Billing staging tables into the Billing transactional tables. On the next day, the department should verify that these transactions were processed and loaded successfully into the Billing transactional tables by completing Step 1. If the transactions were not loaded into the Billing transactional tables, then the department should review the interface errors and correct them by repeating Steps 2 – 4.
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